Subject: Re: U.S. Digital Registry under the REI contract

Date: Tue, 17 Dec 2019 14:57:55 -0500

From: Natalie Davidson - QQF <natalie.davidson@gsa.gov>

To: Sherry Hsu - ICPW <sherry.hsu@gsa.gov>

Cc: "Russell O'Neill - QQBC" <russell.oneill@gsa.gov>, Jacob Parcell - QQE

<jacob.parcell@gsa.gov>, Gerard Chelak <gerard.chelak@gsa.gov>, Henry Chang

<henry.chang@gsa.gov>, Chudi Okafo <chudi.okafo@gsa.gov>, gray.brooks@gsa.gov
Message-ID: <CABjAxXtFcohnGMOyRRAZSf-mgRdOn4Wox8+R2CcdCKAz_5B_6w@mail.gmail.com>
MD5: 542b68e924cf18dfc2d436cd17a70752

+ Gray

Hi Sherry,

Yes, | have questions so a meeting might be helpful. For example, how long will the Registry have a
hosting environment with AWS? | thought that USA.gov had made the decision to kick the Registry off
their platform and that the Registry would have to find a new hosting platform. Do you have an
estimate of how much of Justin Raine's time might be needed to help REI transition the Registry to
AWS? My calendar is up to date and please include Richard G. Brooks (Gray Brooks) in the invitation, as
he has kindly been helping us with revisioning options for the Registry.

Thank you,
Natalie

On Tue, Dec 17, 2019 at 2:33 PM Sherry Hsu - ICPW <sherry.hsu@gsa.gov> wrote:

Hi Natalie,

We are currently transfer all the applications from CTAC hosting to REI hosting enviroment. Because
there will be less support from CTAC hosting, so we would need the knowledge and support more from
the application development team. Since OPP group manage the SMR development, could you task
Justin Rain from your contract in order to support SMR hosting transition?

The knowledge transfer will include the working sessions to helping REI understand the application
from both business and technical overview; the current hosting support processes; the key setup points
in order for REI to set the same configuration as current..etc.

Please let me know if you like to talk to us in order to understand more about this transition. | can help
to set the meeting. Just let me know your preferred times.

Thanks,
Sherry

On Tue, Dec 17, 2019 at 1:00 PM Jacob Parcell - QQE <jacob.parcell@gsa.gov> wrote:

Hi Russell,

Your points of contact is Natalie Davidson. Justin Raines can help transfer (we still have a contract with
CTAC for this) but talk to Natalie first.

Jacob

On Mon, Dec 16, 2019 at 4:27 PM Russell O'Neill - QQBC <russell.oneill@gsa.gov> wrote:

Hi Jacob,



REl is going to have to deploy the Registry under their AWS account, so Sherry was wondering who
could help them with understanding the application and testing it.

Can you help or let us know who can be a point-of-contact?

Thanks!
Russell

Russell O'Neill, PMP

Director, Delivery and Channel Operations

USAGov - “Your Guide to Government Information and Services”

GSA, Technology Transformation Services - Solutions

Director, Innovation Portfolio Division
TTS Solutions

U.S. General Services Administration
202.208.7139

jacob.parcell@gsa.gov



IT Project Manager - Content Management System
General Services Administration

Office of Govtwide & Enterprise Solutions
Govtwide IT Shared Services & Solutions Division
1800 F Street, NW

Washington DC 20405

U.S. General Services Administration

Natalie Davidson, CUA
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Subject: Fwd: Invitation: USA.gov Overview Session @ Thu Dec 5, 2019 11am - 12pm (EST)
(sherry.hsu@gsa.gov)

Date: Thu, 5 Dec 2019 10:38:32 -0500

From: Sherry Hsu - ICPW <sherry.hsu@gsa.gov>

To: Russell ONeill <russell.oneill@gsa.gov>, Gerard Chelak <gerard.chelak@gsa.gov>
Message-ID: <CAJmzTaePwuka_gkkcB3sJ1JyT-Cq4zXiuzjSA5iNA=r4+Pp+Bw@mail.gmail.com>
MDS5: d738709cec3f7bc28cddf04eda7bdcde

Oh, wow. FYI. I'm writing to Doug right now.

—————————— Forwarded message ---------

Date: Thu, Dec 5, at 10:

Subject: Re: Invitation: USA.gov Overview Session @ Thu Dec 5, 2019 11am - 12pm (EST)
(sherry.hsu@gsa.gov)
To: Sherry Hsu - ICPW <sherry.hsu@gsa.gov>

Cc: Doug Mcivor-@ctacorp.com>

Hi Sherry,

Doug told me that any technology transfer related activities were to be coordinated through him.
I’'m sorry but | have heard no hing from him about this, and will need marching orders from him before moving forward.

ctac

M@ctacorp.com
Park Dr #600
Falls Church, VA 22042

cer S

“The information contained in this e-mail is confidential and intended for the named recipient(s) only. If you are not an intended recipient of this email

you must not copy or distribute. You should delete it and notify the sender immediately.”

On Dec 5, 2019, at 10:22 AM, Sherry Hsu - ICPW <sherry.hsu@gsa.gov> wrote:

Hi Jeff,

Today at 11am, there is a USA.gov overview meeting which is the kick off meeting to start USA.gov REI
transition. We invite you since we need your help on USA.gov application knowledge. I've already
notified Doug yesterday and get his okay for you to join the meeting. So, we expect to see you in 30
mins.

Thanks,
Sherry

On Wed, Dec 4, 2019 at 4:01 PM Ashwin Deshmukh - QD2-C <ashwin.deshmukh@gsa.gov> wrote:

You have been invited to the following event.

USA.gov Overview Session




When
Joining info

Calendar
Who

more details »

USA.gov overview session
Going (sherry.hsu@gsa.gov)? Yes - Maybe - No more options »

Invitation from Google Calendar

Thu Dec 5, 2019 11am — 12pm Eastern Time - New York

sherry.hsu@gsa.gov

ashwin.deshmukh@gsa.g
OV - organize:

@reisy

stems.com
russell.oneill@gsa.gov

kishore.vuppala@gsa.go
v
vinayak.gupta@gsa.gov
sherry.hsu@gsa.gov

You are receiving this email at the account sherry.hsu@gsa.gov because you are subscribed for invitations on calendar

sherry.hsu@gsa.gov.

To stop receiving these emails, please log in to https://www.google.com/calendar/ and change your notification settings for

this calendar.

Forwarding this invitation could allow any recipient to send a response to the organizer and be added to the guest list, or
invite others regardless of their own invitation status, or to modify your RSVP. Learn More.

IT Project Manager - Content Management System
General Services Administration

Office of Govtwide & Enterprise Solutions
Govtwide IT Shared Services & Solutions Division
1800 F Street, NW

Washington DC 20405

IT Project Manager - Content Management System
General Services Administration
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1800 F Street, NW

Washington DC 20405



Subject: Re: U.S. Digital Registry under the REI contract

Date: Tue, 17 Dec 2019 14:37:12 -0500

From: Sherry Hsu - ICPW <sherry.hsu@gsa.gov>

To: Natalie Davidson <natalie.davidson@gsa.gov>

Cc: "Russell O'Neill - QQBC" <russell.oneill@gsa.gov>, Jacob Parcell - QQE

<jacob.parcell@gsa.gov>, Gerard Chelak <gerard.chelak@gsa.gov>, Henry Chang
<henry.chang@gsa.gov>, Chudi Okafo <chudi.okafo@gsa.gov>
Message-ID: <CAJmzTafrO9mQzG5jZzZWUVx84QGzVNU60YjM28rwbZmw+RUUnglg@mail.gmail.com>
MDS5: fd4887139d7e925fc809e5eaa0f81bf2

Hi Natalie,

We are currently transfer all the applications from CTAC hosting to REI hosting enviroment. Because
there will be less support from CTAC hosting, so we would need the knowledge and support more from
the application development team. Since OPP group manage the SMR development, could you task
Justin Rain from your contract in order to support SMR hosting transition?

The knowledge transfer will include the working sessions to helping REl understand the application
from both business and technical overview; the current hosting support processes; the key setup points
in order for REI to set the same configuration as current..etc.

Please let me know if you like to talk to us in order to understand more about this transition. | can help
to set the meeting. Just let me know your preferred times.

Thanks,
Sherry

On Tue, Dec 17, 2019 at 1:00 PM Jacob Parcell - QQE <jacob.parcell@gsa.gov> wrote:

Hi Russell,

Your points of contact is Natalie Davidson. Justin Raines can help transfer (we still have a contract with
CTAC for this) but talk to Natalie first.

Jacob

On Mon, Dec 16, 2019 at 4:27 PM Russell O'Neill - QQBC <russell.oneill@gsa.gov> wrote:

Hi Jacob,

REl is going to have to deploy the Registry under their AWS account, so Sherry was wondering who
could help them with understanding the application and testing it.

Can you help or let us know who can be a point-of-contact?

Thanks!
Russell

Russell O'Neill, PMP



USAGov - “Your Guide to Government Information and Services”

GSA, Technology Transformation Services - Solutions

Director, Innovation Portfolio Division
TTS Solutions

U.S. General Services Administration
202.208.7139

jacob.parcell@gsa.gov

IT Project Manager - Content Management System
General Services Administration

Office of Govtwide & Enterprise Solutions
Govtwide IT Shared Services & Solutions Division
1800 F Street, NW

Washington DC 20405



Subject: Re: U.S. Digital Registry under the REI contract

Date: Tue, 17 Dec 2019 13:24:44 -0800

From: Gerard Chelak - ICPW <gerard.chelak@gsa.gov>

To: Natalie Davidson - QQF <natalie.davidson@gsa.gov>

Cc: Sherry Hsu - ICPW <sherry.hsu@gsa.gov>, "Russell O'Neill - QQBC"

<russell.oneill@gsa.gov>, Jacob Parcell - QQE <jacob.parcell@gsa.gov>, Henry Chang
<henry.chang@gsa.gov>, Chudi Okafo <chudi.okafo@gsa.gov>, Richard Brooks
<gray.brooks@gsa.gov>
Message-ID: <CACdVdOk2+Yp5Td5sWNYZFUhTukRgazZvrkmdhE-80qy8dOv2LdQ@mail.gmail.com>
MDS5: b42bd566333aalel5e2a84dc05d2dfc3

| want to be clear we are not requiring you to find an alternative hosting solution. We are full prepared
to continue providing you with service and have included your transition hosting option in the new REI

contract.

We would need to discuss cost if SMR funding isn’t included in the funds we already received from OPP

Thanks

Sent from my iPhone

On Dec 17, 2019, at 3:21 PM, Sherry Hsu - ICPW <sherry.hsu@gsa.gov> wrote:

Sure. | just sent a meeting invitation for tomorrow afternoon 3:30pm.

Also, below is some answers to your questions:

How long will the Registry have a hosting environment with AWS?

The current hosting contract out of service ends at eary March. However, all the applications need to
transitioned from the environment no later than end of Feb. We strongly suggest the applications
complete the hosting transitions by the end of January.

SMR will find a new hosting platform

Yes, that's also my understanding which TTS will provide a new hosting platform. | was waiting for TTS
or OPP contact me about the new hosting information, so that we can help providing the files and data
dumps...etc

Do you have an estimate of how much of Justin Raine's time might be needed to help REl transition
the Registry to AWS?
Well, it has to see how is first KT session REI with Justin Rains. So, at least 2-4 hours first week.

Sherry

On Tue, Dec 17, 2019 at 2:58 PM Natalie Davidson - QQF <natalie.davidson@gsa.gov> wrote:

+ Gray

Hi Sherry,

Yes, | have questions so a meeting might be helpful. For example, how long will the Registry have a
hosting environment with AWS? | thought that USA.gov had made the decision to kick the Registry off
their platform and that the Registry would have to find a new hosting platform. Do you have an
estimate of how much of Justin Raine's time might be needed to help REI transition the Registry to



AWS? My calendar is up to date and please include Richard G. Brooks (Gray Brooks) in the invitation, as
he has kindly been helping us with revisioning options for the Registry.

Thank you,
Natalie

On Tue, Dec 17, 2019 at 2:33 PM Sherry Hsu - ICPW <sherry.hsu@gsa.gov> wrote:

Hi Natalie,

We are currently transfer all the applications from CTAC hosting to REI hosting enviroment. Because
there will be less support from CTAC hosting, so we would need the knowledge and support more from
the application development team. Since OPP group manage the SMR development, could you task
Justin Rain from your contract in order to support SMR hosting transition?

The knowledge transfer will include the working sessions to helping REI understand the application
from both business and technical overview; the current hosting support processes; the key setup points
in order for REI to set the same configuration as current..etc.

Please let me know if you like to talk to us in order to understand more about this transition. | can help
to set the meeting. Just let me know your preferred times.

Thanks,
Sherry

On Tue, Dec 17, 2019 at 1:00 PM Jacob Parcell - QQE <jacob.parcell@gsa.gov> wrote:

Hi Russell,

Your points of contact is Natalie Davidson. Justin Raines can help transfer (we still have a contract with
CTAC for this) but talk to Natalie first.

Jacob

On Mon, Dec 16, 2019 at 4:27 PM Russell O'Neill - QQBC <russell.oneill@gsa.gov> wrote:

Hi Jacob,

REl is going to have to deploy the Registry under their AWS account, so Sherry was wondering who
could help them with understanding the application and testing it.

Can you help or let us know who can be a point-of-contact?

Thanks!
Russell

Russell O'Neill, PMP



USAGov - “Your Guide to Government Information and Services”

GSA, Technology Transformation Services - Solutions

Director, Innovation Portfolio Division
TTS Solutions

U.S. General Services Administration
202.208.7139

jacob.parcell@gsa.gov

IT Project Manager - Content Management System
General Services Administration

Office of Govtwide & Enterprise Solutions
Govtwide IT Shared Services & Solutions Division
1800 F Street, NW

Washington DC 20405

U.S. General Services Administration

Natalie Davidson, CUA
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Subject: Re: U.S. Digital Registry under the REI contract

Date: Tue, 17 Dec 2019 15:04:22 -0800

From: Gerard Chelak - ICPW <gerard.chelak@gsa.gov>

To: "Russell O'Neill - QQBC" <russell.oneill@gsa.gov>

Cc: Natalie Davidson - QQF <natalie.davidson@gsa.gov>, Sherry Hsu - ICPW

<sherry.hsu@gsa.gov>, Jacob Parcell - QQE <jacob.parcell@gsa.gov>, Henry Chang
<henry.chang@gsa.gov>, Chudi Okafo <chudi.okafo@gsa.gov>, Richard Brooks
<gray.brooks@gsa.gov>
Message-ID: <CACdVdOkfWk7Th+wGyROVv00ex-MPF7HRoHkaWk6bfB=7jZ-nfg@mail.gmail.com>
MD5: 473767fb8e5a880b2e0879241e69f949

That is my understanding too Thank you Russell.

Sent from my iPhone

On Dec 17, 2019, at 4:38 PM, Russell O'Neill - QQBC <russell.oneill@gsa.gov> wrote:

Hi,

My understanding is funding for this first year of hosting in REl was included in the PR we gave you for
USAGov hosting and development, but Sherry can correct me if my understanding/recollection
is incorrect.

Thanks,
Russell

On Tue, Dec 17, 2019 at 4:24 PM Gerard Chelak - ICPW <gerard.chelak@gsa.gov> wrote:

| want to be clear we are not requiring you to find an alternative hosting solution. We are full prepared
to continue providing you with service and have included your transition hosting option in the new REI
contract.

We would need to discuss cost if SMR funding isn’t included in the funds we already received from OPP

Thanks

Sent from my iPhone

On Dec 17, 2019, at 3:21 PM, Sherry Hsu - ICPW <sherry.hsu@gsa.gov> wrote:

Sure. | just sent a meeting invitation for tomorrow afternoon 3:30pm.

Also, below is some answers to your questions:

How long will the Registry have a hosting environment with AWS?

The current hosting contract out of service ends at eary March. However, all the applications need to
transitioned from the environment no later than end of Feb. We strongly suggest the applications
complete the hosting transitions by the end of January.

SMR will find a new hosting platform
Yes, that's also my understanding which TTS will provide a new hosting platform. | was waiting for TTS



or OPP contact me about the new hosting information, so that we can help providing the files and data
dumps...etc

Do you have an estimate of how much of Justin Raine's time might be needed to help REI transition
the Registry to AWS?
Well, it has to see how is first KT session REI with Justin Rains. So, at least 2-4 hours first week.

Sherry

On Tue, Dec 17, 2019 at 2:58 PM Natalie Davidson - QQF <natalie.davidson@gsa.gov> wrote:

+ Gray

Hi Sherry,

Yes, | have questions so a meeting might be helpful. For example, how long will the Registry have a
hosting environment with AWS? | thought that USA.gov had made the decision to kick the Registry off
their platform and that the Registry would have to find a new hosting platform. Do you have an
estimate of how much of Justin Raine's time might be needed to help REI transition the Registry to
AWS? My calendar is up to date and please include Richard G. Brooks (Gray Brooks) in the invitation, as
he has kindly been helping us with revisioning options for the Registry.

Thank you,
Natalie

On Tue, Dec 17, 2019 at 2:33 PM Sherry Hsu - ICPW <sherry.hsu@gsa.gov> wrote:

Hi Natalie,

We are currently transfer all the applications from CTAC hosting to REI hosting enviroment. Because
there will be less support from CTAC hosting, so we would need the knowledge and support more from
the application development team. Since OPP group manage the SMR development, could you task
Justin Rain from your contract in order to support SMR hosting transition?

The knowledge transfer will include the working sessions to helping REl understand the application
from both business and technical overview; the current hosting support processes; the key setup points
in order for REI to set the same configuration as current..etc.

Please let me know if you like to talk to us in order to understand more about this transition. | can help
to set the meeting. Just let me know your preferred times.

Thanks,
Sherry

On Tue, Dec 17, 2019 at 1:00 PM Jacob Parcell - QQE <jacob.parcell@gsa.gov> wrote:

Hi Russell,

Your points of contact is Natalie Davidson. Justin Raines can help transfer (we still have a contract with
CTAC for this) but talk to Natalie first.



Jacob
On Mon, Dec 16, 2019 at 4:27 PM Russell O'Neill - QQBC <russell.oneill@gsa.gov> wrote:

Hi Jacob,

REl is going to have to deploy the Registry under their AWS account, so Sherry was wondering who
could help them with understanding the application and testing it.

Can you help or let us know who can be a point-of-contact?

Thanks!
Russell

Russell O'Neill, PMP

Director, Delivery and Channel Operations

USAGov - “Your Guide to Government Information and Services”

GSA, Technology Transformation Services - Solutions

Director, Innovation Portfolio Division
TTS Solutions

U.S. General Services Administration
202.208.7139

jacob.parcell@gsa.gov



IT Project Manager - Content Management System
General Services Administration

Office of Govtwide & Enterprise Solutions
Govtwide IT Shared Services & Solutions Division
1800 F Street, NW

Washington DC 20405

U.S. General Services Administration

Natalie Davidson, CUA
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IT Project Manager - Content Management System
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Subject: Re: U.S. Digital Registry under the REI contract

Date: Tue, 17 Dec 2019 16:19:55 -0500

From: Jacob Parcell - QQE <jacob.parcell@gsa.gov>

To: Sherry Hsu - ICPW <sherry.hsu@gsa.gov>, William Huie - TEE <william.huie@gsa.gov>
Cc: Natalie Davidson - QQF <natalie.davidson@gsa.gov>, "Russell O'Neill - QQBC"

<russell.oneill@gsa.gov>, Gerard Chelak <gerard.chelak@gsa.gov>, Henry Chang
<henry.chang@gsa.gov>, Chudi Okafo <chudi.okafo@gsa.gov>, Richard Brooks
<gray.brooks@gsa.gov>

Message-ID: <CAO+4NZSf9iBZ2wDrmE89YE-BjrkbRKoSrEWas+znKejjFiBDRA@ mail.gmail.com>

MDS5: f7a55252add1588ead8669e4b4ae7000

Thanks Sherry!

+Jay for awareness

Jacob

On Tue, Dec 17, 2019 at 4:17 PM Sherry Hsu - ICPW <sherry.hsu@gsa.gov> wrote:

Sure. | just sent a meeting invitation for tomorrow afternoon 3:30pm.

Also, below is some answers to your questions:

How long will the Registry have a hosting environment with AWS?

The current hosting contract out of service ends at eary March. However, all the applications need to
transitioned from the environment no later than end of Feb. We strongly suggest the applications
complete the hosting transitions by the end of January.

SMR will find a new hosting platform

Yes, that's also my understanding which TTS will provide a new hosting platform. | was waiting for TTS
or OPP contact me about the new hosting information, so that we can help providing the files and data
dumps...etc

Do you have an estimate of how much of Justin Raine's time might be needed to help REI transition
the Registry to AWS?
Well, it has to see how is first KT session REI with Justin Rains. So, at least 2-4 hours first week.

Sherry

On Tue, Dec 17, 2019 at 2:58 PM Natalie Davidson - QQF <natalie.davidson@gsa.gov> wrote:

+ Gray

Hi Sherry,

Yes, | have questions so a meeting might be helpful. For example, how long will the Registry have a
hosting environment with AWS? | thought that USA.gov had made the decision to kick the Registry off
their platform and that the Registry would have to find a new hosting platform. Do you have an
estimate of how much of Justin Raine's time might be needed to help REI transition the Registry to
AWS? My calendar is up to date and please include Richard G. Brooks (Gray Brooks) in the invitation, as
he has kindly been helping us with revisioning options for the Registry.

Thank you,
Natalie



On Tue, Dec 17, 2019 at 2:33 PM Sherry Hsu - ICPW <sherry.hsu@gsa.gov> wrote:

Hi Natalie,

We are currently transfer all the applications from CTAC hosting to REI hosting enviroment. Because
there will be less support from CTAC hosting, so we would need the knowledge and support more from
the application development team. Since OPP group manage the SMR development, could you task
Justin Rain from your contract in order to support SMR hosting transition?

The knowledge transfer will include the working sessions to helping REl understand the application
from both business and technical overview; the current hosting support processes; the key setup points
in order for REI to set the same configuration as current..etc.

Please let me know if you like to talk to us in order to understand more about this transition. | can help
to set the meeting. Just let me know your preferred times.

Thanks,
Sherry

On Tue, Dec 17, 2019 at 1:00 PM Jacob Parcell - QQE <jacob.parcell@gsa.gov> wrote:

Hi Russell,

Your points of contact is Natalie Davidson. Justin Raines can help transfer (we still have a contract with
CTAC for this) but talk to Natalie first.

Jacob

On Mon, Dec 16, 2019 at 4:27 PM Russell O'Neill - QQBC <russell.oneill@gsa.gov> wrote:

Hi Jacob,

REl is going to have to deploy the Registry under their AWS account, so Sherry was wondering who
could help them with understanding the application and testing it.

Can you help or let us know who can be a point-of-contact?

Thanks!
Russell

Russell O'Neill, PMP

Director, Delivery and Channel Operations



GSA, Technology Transformation Services - Solutions
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Subject: Re: U.S. Digital Registry under the REI contract

Date: Tue, 17 Dec 2019 16:21:01 -0500

From: Sherry Hsu - ICPW <sherry.hsu@gsa.gov>

To: Natalie Davidson - QQF <natalie.davidson@gsa.gov>

Cc: "Russell O'Neill - QQBC" <russell.oneill@gsa.gov>, Jacob Parcell - QQE

<jacob.parcell@gsa.gov>, Gerard Chelak <gerard.chelak@gsa.gov>, Henry Chang
<henry.chang@gsa.gov>, Chudi Okafo <chudi.okafo@gsa.gov>, Richard Brooks
<gray.brooks@gsa.gov>
Message-ID: <CAJmzTaenqHbf=7kxvH41+Xgmz8Z jD6Q3K_dKyj7uNaapGFMUA@mail.gmail.com>
MDS5: d718d739cc2180a63568a5c2c624e506

Sure. | just sent a meeting invitation for tomorrow afternoon 3:30pm.

Also, below is some answers to your questions:

How long will the Registry have a hosting environment with AWS?

The current hosting contract out of service ends at eary March. However, all the applications need to
transitioned from the environment no later than end of Feb. We strongly suggest the applications
complete the hosting transitions by the end of January.

SMR will find a new hosting platform

Yes, that's also my understanding which TTS will provide a new hosting platform. | was waiting for TTS
or OPP contact me about the new hosting information, so that we can help providing the files and data
dumps...etc

Do you have an estimate of how much of Justin Raine's time might be needed to help REI transition
the Registry to AWS?
Well, it has to see how is first KT session REI with Justin Rains. So, at least 2-4 hours first week.

Sherry

On Tue, Dec 17, 2019 at 2:58 PM Natalie Davidson - QQF <natalie.davidson@gsa.gov> wrote:

+ Gray

Hi Sherry,

Yes, | have questions so a meeting might be helpful. For example, how long will the Registry have a
hosting environment with AWS? | thought that USA.gov had made the decision to kick the Registry off
their platform and that the Registry would have to find a new hosting platform. Do you have an
estimate of how much of Justin Raine's time might be needed to help REI transition the Registry to
AWS? My calendar is up to date and please include Richard G. Brooks (Gray Brooks) in the invitation, as
he has kindly been helping us with revisioning options for the Registry.

Thank you,
Natalie

On Tue, Dec 17, 2019 at 2:33 PM Sherry Hsu - ICPW <sherry.hsu@gsa.gov> wrote:

Hi Natalie,

We are currently transfer all the applications from CTAC hosting to REI hosting enviroment. Because
there will be less support from CTAC hosting, so we would need the knowledge and support more from
the application development team. Since OPP group manage the SMR development, could you task
Justin Rain from your contract in order to support SMR hosting transition?



The knowledge transfer will include the working sessions to helping REl understand the application
from both business and technical overview; the current hosting support processes; the key setup points
in order for REI to set the same configuration as current..etc.

Please let me know if you like to talk to us in order to understand more about this transition. | can help
to set the meeting. Just let me know your preferred times.

Thanks,
Sherry

On Tue, Dec 17, 2019 at 1:00 PM Jacob Parcell - QQE <jacob.parcell@gsa.gov> wrote:

Hi Russell,

Your points of contact is Natalie Davidson. Justin Raines can help transfer (we still have a contract with
CTAC for this) but talk to Natalie first.

Jacob

On Mon, Dec 16, 2019 at 4:27 PM Russell O'Neill - QQBC <russell.oneill@gsa.gov> wrote:

Hi Jacob,

REl is going to have to deploy the Registry under their AWS account, so Sherry was wondering who
could help them with understanding the application and testing it.

Can you help or let us know who can be a point-of-contact?

Thanks!
Russell

Russell O'Neill, PMP

Director, Delivery and Channel Operations

USAGov - “Your Guide to Government Information and Services”

GSA, Technology Transformation Services - Solutions



Director, Innovation Portfolio Division
TTS Solutions

U.S. General Services Administration
202.208.7139

jacob.parcell@gsa.gov

IT Project Manager - Content Management System
General Services Administration

Office of Govtwide & Enterprise Solutions
Govtwide IT Shared Services & Solutions Division
1800 F Street, NW

Washington DC 20405
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Natalie Davidson, CUA
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IT Project Manager - Content Management System
General Services Administration

Office of Govtwide & Enterprise Solutions
Govtwide IT Shared Services & Solutions Division
1800 F Street, NW

Washington DC 20405



Subject: Re: U.S. Digital Registry under the REI contract

Date: Tue, 17 Dec 2019 16:21:54 -0500

From: Natalie Davidson - QQF <natalie.davidson@gsa.gov>

To: Sherry Hsu - ICPW <sherry.hsu@gsa.gov>

Cc: "Russell O'Neill - QQBC" <russell.oneill@gsa.gov>, Jacob Parcell - QQE

<jacob.parcell@gsa.gov>, Gerard Chelak <gerard.chelak@gsa.gov>, Henry Chang
<henry.chang@gsa.gov>, Chudi Okafo <chudi.okafo@gsa.gov>, Richard Brooks
<gray.brooks@gsa.gov>
Message-ID: <CABjAxXvMyngJFwrgeimAQiOc3e7x8opnpuZg_QG5SpAge-TLZw@mail.gmail.com>
MD5: c0d70c01b78c1242558e6b421ad19b39

Thanks Sherry. | have a meeting that's not scheduled to end until 3:40pm. Can your meeting time be
adjusted?

Who is SMR?
Thanks again,
Natalie

On Tue, Dec 17, 2019 at 4:17 PM Sherry Hsu - ICPW <sherry.hsu@gsa.gov> wrote:

Sure. | just sent a meeting invitation for tomorrow afternoon 3:30pm.

Also, below is some answers to your questions:

How long will the Registry have a hosting environment with AWS?

The current hosting contract out of service ends at eary March. However, all the applications need to
transitioned from the environment no later than end of Feb. We strongly suggest the applications
complete the hosting transitions by the end of January.

SMR will find a new hosting platform

Yes, that's also my understanding which TTS will provide a new hosting platform. | was waiting for TTS
or OPP contact me about the new hosting information, so that we can help providing the files and data
dumps...etc

Do you have an estimate of how much of Justin Raine's time might be needed to help REI transition
the Registry to AWS?
Well, it has to see how is first KT session REI with Justin Rains. So, at least 2-4 hours first week.

Sherry

On Tue, Dec 17, 2019 at 2:58 PM Natalie Davidson - QQF <natalie.davidson@gsa.gov> wrote:

+ Gray

Hi Sherry,

Yes, | have questions so a meeting might be helpful. For example, how long will the Registry have a
hosting environment with AWS? | thought that USA.gov had made the decision to kick the Registry off
their platform and that the Registry would have to find a new hosting platform. Do you have an
estimate of how much of Justin Raine's time might be needed to help REI transition the Registry to
AWS? My calendar is up to date and please include Richard G. Brooks (Gray Brooks) in the invitation, as
he has kindly been helping us with revisioning options for the Registry.

Thank you,



Natalie

On Tue, Dec 17, 2019 at 2:33 PM Sherry Hsu - ICPW <sherry.hsu@gsa.gov> wrote:

Hi Natalie,

We are currently transfer all the applications from CTAC hosting to REI hosting enviroment. Because
there will be less support from CTAC hosting, so we would need the knowledge and support more from
the application development team. Since OPP group manage the SMR development, could you task
Justin Rain from your contract in order to support SMR hosting transition?

The knowledge transfer will include the working sessions to helping REI understand the application
from both business and technical overview; the current hosting support processes; the key setup points
in order for REI to set the same configuration as current..etc.

Please let me know if you like to talk to us in order to understand more about this transition. | can help
to set the meeting. Just let me know your preferred times.

Thanks,
Sherry

On Tue, Dec 17, 2019 at 1:00 PM Jacob Parcell - QQE <jacob.parcell@gsa.gov> wrote:

Hi Russell,

Your points of contact is Natalie Davidson. Justin Raines can help transfer (we still have a contract with
CTAC for this) but talk to Natalie first.

Jacob

On Mon, Dec 16, 2019 at 4:27 PM Russell O'Neill - QQBC <russell.oneill@gsa.gov> wrote:

Hi Jacob,

REl is going to have to deploy the Registry under their AWS account, so Sherry was wondering who
could help them with understanding the application and testing it.

Can you help or let us know who can be a point-of-contact?

Thanks!
Russell

Russell O'Neill, PMP

Director, Delivery and Channel Operations
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Subject: Re: U.S. Digital Registry under the REI contract

Date: Tue, 17 Dec 2019 16:38:05 -0500

From: "Russell O'Neill - QQBC" <russell.oneill@gsa.gov>

To: Gerard Chelak - ICPW <gerard.chelak@gsa.gov>

Cc: Natalie Davidson - QQF <natalie.davidson@gsa.gov>, Sherry Hsu - ICPW

<sherry.hsu@gsa.gov>, Jacob Parcell - QQE <jacob.parcell@gsa.gov>, Henry Chang
<henry.chang@gsa.gov>, Chudi Okafo <chudi.okafo@gsa.gov>, Richard Brooks
<gray.brooks@gsa.gov>
Message-ID: <CANH4uAeOgWWRIMQ2D9z8V_MzF_YctDFGBg6RjybgO5kCXiRgDw@mail.gmail.com>
MD5: 5464a1dbe2ff17814a8967469dd18c32

Hi,
My understanding is funding for this first year of hosting in REl was included in the PR we gave you for

USAGov hosting and development, but Sherry can correct me if my understanding/recollection
is incorrect.

Thanks,
Russell

On Tue, Dec 17, 2019 at 4:24 PM Gerard Chelak - ICPW <gerard.chelak@gsa.gov> wrote:

| want to be clear we are not requiring you to find an alternative hosting solution. We are full prepared
to continue providing you with service and have included your transition hosting option in the new REI
contract.

We would need to discuss cost if SMR funding isn’t included in the funds we already received from OPP

Thanks

Sent from my iPhone

On Dec 17, 2019, at 3:21 PM, Sherry Hsu - ICPW <sherry.hsu@gsa.gov> wrote:

Sure. | just sent a meeting invitation for tomorrow afternoon 3:30pm.

Also, below is some answers to your questions:

How long will the Registry have a hosting environment with AWS?

The current hosting contract out of service ends at eary March. However, all the applications need to
transitioned from the environment no later than end of Feb. We strongly suggest the applications
complete the hosting transitions by the end of January.

SMR will find a new hosting platform

Yes, that's also my understanding which TTS will provide a new hosting platform. | was waiting for TTS
or OPP contact me about the new hosting information, so that we can help providing the files and data
dumps...etc

Do you have an estimate of how much of Justin Raine's time might be needed to help REI transition
the Registry to AWS?
Well, it has to see how is first KT session REI with Justin Rains. So, at least 2-4 hours first week.



Sherry

On Tue, Dec 17, 2019 at 2:58 PM Natalie Davidson - QQF <natalie.davidson@gsa.gov> wrote:

+ Gray

Hi Sherry,

Yes, | have questions so a meeting might be helpful. For example, how long will the Registry have a
hosting environment with AWS? | thought that USA.gov had made the decision to kick the Registry off
their platform and that the Registry would have to find a new hosting platform. Do you have an
estimate of how much of Justin Raine's time might be needed to help REI transition the Registry to
AWS? My calendar is up to date and please include Richard G. Brooks (Gray Brooks) in the invitation, as
he has kindly been helping us with revisioning options for the Registry.

Thank you,
Natalie

On Tue, Dec 17, 2019 at 2:33 PM Sherry Hsu - ICPW <sherry.hsu@gsa.gov> wrote:

Hi Natalie,

We are currently transfer all the applications from CTAC hosting to REI hosting enviroment. Because
there will be less support from CTAC hosting, so we would need the knowledge and support more from
the application development team. Since OPP group manage the SMR development, could you task
Justin Rain from your contract in order to support SMR hosting transition?

The knowledge transfer will include the working sessions to helping REI understand the application
from both business and technical overview; the current hosting support processes; the key setup points
in order for REI to set the same configuration as current..etc.

Please let me know if you like to talk to us in order to understand more about this transition. | can help
to set the meeting. Just let me know your preferred times.

Thanks,
Sherry

On Tue, Dec 17, 2019 at 1:00 PM Jacob Parcell - QQE <jacob.parcell@gsa.gov> wrote:

Hi Russell,

Your points of contact is Natalie Davidson. Justin Raines can help transfer (we still have a contract with
CTAC for this) but talk to Natalie first.

Jacob

On Mon, Dec 16, 2019 at 4:27 PM Russell O'Neill - QQBC <russell.oneill@gsa.gov> wrote:

Hi Jacob,

REl is going to have to deploy the Registry under their AWS account, so Sherry was wondering who



could help them with understanding the application and testing it.

Can you help or let us know who can be a point-of-contact?

Thanks!
Russell

Russell O'Neill, PMP

Director, Delivery and Channel Operations
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Subject: Re: U.S. Digital Registry under the REI contract

Date: Wed, 18 Dec 2019 12:28:21 -0500

From: Natalie Davidson - QQF <natalie.davidson@gsa.gov>

To: Jacob Parcell - QQE <jacob.parcell@gsa.gov>

Cc: Sherry Hsu - ICPW <sherry.hsu@gsa.gov>, William Huie - TEE <william.huie@gsa.gov>,

"Russell O'Neill - QQBC" <russell.oneill@gsa.gov>, Gerard Chelak
<gerard.chelak@gsa.gov>, Henry Chang <henry.chang@gsa.gov>, Chudi Okafo
<chudi.okafo@gsa.gov>, Richard Brooks <gray.brooks@gsa.gov>
Message-ID: <CABjAxXvjUVdqWC9g3U-dT+7bMUdmTJInchEm3gCW+xnLmOL7ygg@mail.gmail.com>
MD5: 2970851¢1f7092643b9¢c5f9801152813

Thanks Sherry.

If it's okay, I'll forward this thread to Justin with my direction for him to assist. Who will be Justin's
main contact for the knowledge transfer process?

Thanks again,

Natalie

On Tue, Dec 17, 2019 at 4:20 PM Jacob Parcell - QQE <jacob.parcell@gsa.gov> wrote:

Thanks Sherry!

+Jay for awareness

Jacob

On Tue, Dec 17, 2019 at 4:17 PM Sherry Hsu - ICPW <sherry.hsu@gsa.gov> wrote:

Sure. | just sent a meeting invitation for tomorrow afternoon 3:30pm.

Also, below is some answers to your questions:

How long will the Registry have a hosting environment with AWS?

The current hosting contract out of service ends at eary March. However, all the applications need to
transitioned from the environment no later than end of Feb. We strongly suggest the applications
complete the hosting transitions by the end of January.

SMR will find a new hosting platform

Yes, that's also my understanding which TTS will provide a new hosting platform. | was waiting for TTS
or OPP contact me about the new hosting information, so that we can help providing the files and data
dumps...etc

Do you have an estimate of how much of Justin Raine's time might be needed to help REI transition
the Registry to AWS?
Well, it has to see how is first KT session REI with Justin Rains. So, at least 2-4 hours first week.

Sherry

On Tue, Dec 17, 2019 at 2:58 PM Natalie Davidson - QQF <natalie.davidson@gsa.gov> wrote:

+ Gray



Hi Sherry,

Yes, | have questions so a meeting might be helpful. For example, how long will the Registry have a
hosting environment with AWS? | thought that USA.gov had made the decision to kick the Registry off
their platform and that the Registry would have to find a new hosting platform. Do you have an
estimate of how much of Justin Raine's time might be needed to help REI transition the Registry to
AWS? My calendar is up to date and please include Richard G. Brooks (Gray Brooks) in the invitation, as
he has kindly been helping us with revisioning options for the Registry.

Thank you,
Natalie

On Tue, Dec 17, 2019 at 2:33 PM Sherry Hsu - ICPW <sherry.hsu@gsa.gov> wrote:

Hi Natalie,

We are currently transfer all the applications from CTAC hosting to REI hosting enviroment. Because
there will be less support from CTAC hosting, so we would need the knowledge and support more from
the application development team. Since OPP group manage the SMR development, could you task
Justin Rain from your contract in order to support SMR hosting transition?

The knowledge transfer will include the working sessions to helping REI understand the application
from both business and technical overview; the current hosting support processes; the key setup points
in order for REI to set the same configuration as current..etc.

Please let me know if you like to talk to us in order to understand more about this transition. | can help
to set the meeting. Just let me know your preferred times.

Thanks,
Sherry

On Tue, Dec 17, 2019 at 1:00 PM Jacob Parcell - QQE <jacob.parcell@gsa.gov> wrote:

Hi Russell,

Your points of contact is Natalie Davidson. Justin Raines can help transfer (we still have a contract with
CTAC for this) but talk to Natalie first.

Jacob

On Mon, Dec 16, 2019 at 4:27 PM Russell O'Neill - QQBC <russell.oneill@gsa.gov> wrote:

Hi Jacob,

REl is going to have to deploy the Registry under their AWS account, so Sherry was wondering who
could help them with understanding the application and testing it.

Can you help or let us know who can be a point-of-contact?

Thanks!



Russell

Russell O'Neill, PMP

Director, Delivery and Channel Operations
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Subject: Re: U.S. Digital Registry under the REI contract

Date: Tue, 17 Dec 2019 13:00:15 -0500

From: Jacob Parcell - QQE <jacob.parcell@gsa.gov>

To: "Russell O'Neill - QQBC" <russell.oneill@gsa.gov>, Natalie Davidson
<natalie.davidson@gsa.gov>

Cc: Sherry Hsu <sherry.hsu@gsa.gov>

Message-ID: <CAO+4NZRzQm2hOLji5k04e3Nmb=+-Z1Rf23MNOOy90JG+hGuPsA@mail.gmail.com>

MD5: d38550fd3b33387aebdbb5f9fbfall127

Hi Russell,

Your points of contact is Natalie Davidson. Justin Raines can help transfer (we still have a contract with
CTAC for this) but talk to Natalie first.

Jacob

On Mon, Dec 16, 2019 at 4:27 PM Russell O'Neill - QQBC <russell.oneill@gsa.gov> wrote:

Hi Jacob,

REl is going to have to deploy the Registry under their AWS account, so Sherry was wondering who
could help them with understanding the application and testing it.

Can you help or let us know who can be a point-of-contact?

Thanks!
Russell

Russell O'Neill, PMP

Director, Delivery and Channel Operations

USAGov - “Your Guide to Government Information and Services”

GSA, Technology Transformation Services - Solutions



Director, Innovation Portfolio Division
TTS Solutions

U.S. General Services Administration
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Subject: Fwd: Follow up to our 11/26 meeting

Date: Mon, 9 Dec 2019 16:24:24 -0500

From: Sherry Hsu - ICPW <sherry.hsu@gsa.gov>

To: Russell ONeill <russell.oneill@gsa.gov>

Message-ID: <CAJmzTacHmMPkstOVHpy91DBOozwsAPOp-u_7a74EskNDRTsSB2g@mail.gmail.com>
MDS5: 949aabcl12e5de5618c4d9b15c80bcc60

See Aaron's reply to Gerard's request. :-(

Sherry

---------- Forwarded message ---------

From:m ctacorp.com>
Date: Mon, Dec 9, at 3:42 PM

Subject: Re: Follow up to our 11/26 meeting

To: Gerard Chelak - ICPW <gerard.chelak@gsa.gov>

Cc: Sherry Hsu <sherry.hsu@gsa.gov>, Henry Chang <henry.chang@gsa.gov>, Chudi Okafo
<chudi.okafo@gsa.gov>

Gerard,

| am back from travel and catching up on everything.
I’'m following up on some of your questions:
MongoDB:

¢ No longer used
Oracle:

* Not used in the platform (only for developers processing data from on prem GSA systems)
Licenses:

¢ Splunk

¢ Sophos

* New Relic

¢ Obviously REI can purchase similar licenses for whatever software they are using for your new system
to meet any requirements to obtain an ATO.

EC2 volumes:

¢ They are encrypted. | would recommend REI do the same (per encryption at rest best practices)
assuming they are implementing an AWS based system.

SSP

¢ CTAC did not write the majority of the SSP. But as it was recently approved by GSA, | assume it meets
all of GSA’s needs between now and the end of our contract in a few weeks.

Provide S3 bucket access:

* Yes. We can provide S3 access to GSA.gov and USA.gov static assets. | believe you already have
access. Please let Doug or | know who else needs access.

Most of the other items on your list relate to a transfer of platform knowledge, processes, etc. that
allow CTAC to provide a competitive industry leading solution for the Federal government.



Obvious concerns | have are:

(1) As a small business we cannot afford to give away our competitive advantage (such as training a
large business how to do what CTAC does best).
(2) Contractual scope/funding.

| don’t know what REI proposed or what their transition plan is, but at the end of our contract in
January we can provide a push to a S3 bucket (or provide an encrypted DVD) of the data dumps, drupal
code, and static assets required for REl use on a new system. With more details | would be happy to
provide high level advice on a schedule for data transfers as REI builds, tests, ATOs, and migrates data
to your new system.

All the best.

_@ctacorp.com

ctac

“The information contained in this e-mail is confidential and intended for the named recipient(s) only. If you are not an intended recipient of this email you must not copy or
distribute. You should delete it and notify the sender immediately.”

On Dec 4, 2019, at 3:42 PM,_-@ctacorp.com> wrote:

Gerard,

Sorry for the late reply.

I’'m at re:invent this week, but have begun reviewing the list and gathering responses.
Hope you had a good Thanksgiving.

Thank you.

Sent from my iPad

On Dec 4, 2019, at 12:15 PM, Gerard Chelak - ICPW <gerard.chelak@gsa.gov> wrote:

| am hoping you have had a chance to review the follow up from our meeting | sent yesterday. We
would like to start making the necessary requests and need to know if there are any concerns with our
moving forward.

Thank you for your attention.

On Tue, Dec 3, 2019 at 5:33 PM Gerard Chelak - ICPW <gerard.chelak@gsa.gov> wrote:

Thank you for taking the time to meet with us last week. As a follow up to our 11/26 meeting please
find attached the topics we discussed and need your assistance on. Also, we will be able to provide a
more detailed transition plan as proposed from REI this week so you can better understand the
approach and areas where we will need your team's participation. If you could provide a response or
indicate who we can work with on these it will be greatly appreciated.

Again, thank you for your time and attention.



Gerard Chelak

Branch Chief, Website & Platform Management Branch

Office of Corporate IT Services
Enterprise Platform Solutions Division
1800 F Street, NW

Washington DC 20405

Office 2022191118

Primary CeIIF
gerard.chelak@gsa.gov

Gerard Chelak
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Enterprise Platform Solutions Division
1800 F Street, NW

Washington DC 20405
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Primary CeIIF
gerard.chelak@gsa.gov
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Subject: Re: Invitation: USA.gov Overview Session @ Thu Dec 5, 2019 11am - 12pm (EST)
(sherry.hsu@gsa.gov)

Date: Thu, 5 Dec 2019 11:00:03 -0500

From: <sherry.hsu@gsa.gov>

To: @ctacorp.com>

Cc: ctacorp.com>

Bcc:

Message-ID: <CAJmzTadMp+oCGaZuevUtBhYQZOFSJ+hUiQB9sMe5S0e2gj15vg@mail.gmail.com>
MD?5: 2cclbelba75b87c2732aa7bbeb5d4db6

Attachments: Screenshot_20191205-105204_Messages.jpg

I've already had this conversation with Doug. He is okay with it. So, please come to the meeting.

See the conversation in the attachment.

Sherry
On Thu, Dec 5, 2019 at 10:30 Al\_@ctacorg.com> wrote:
Hi Sherry,

Doug told me that any technology transfer related activities were to be coordinated through him.
I'm sorry but | have heard no hing from him about this, and will need marching orders from him before moving forward.

ctac
mw@ctacom,com
Park Dr #600

Falls Church, VA 22042
Cell:

“The information contained in this e-mail is confidential and intended for the named recipient(s) only. If you are not an intended recipient of this email
you must not copy or distribute. You should delete it and notify the sender immediately.”

On Dec 5, 2019, at 10:22 AM, Sherry Hsu - ICPW <sherry.hsu@gsa.gov> wrote:

Hi Jeff,

Today at 11am, there is a USA.gov overview meeting which is the kick off meeting to start USA.gov REI
transition. We invite you since we need your help on USA.gov application knowledge. I've already

notified Doug yesterday and get his okay for you to join the meeting. So, we expect to see you in 30
mins.

Thanks,
Sherry

On Wed, Dec 4, 2019 at 4:01 PM Ashwin Deshmukh - QD2-C <ashwin.deshmukh@gsa.gov> wrote:

You have been invited to the following event.




USA.gov Overview Session
When
Joining info

Calendar
Who

more details »

USA.gov overview session
Going (sherry.hsu@gsa.gov)? Yes - Maybe - No more options »

Thu Dec 5 2019 11am — 12pm Eastern Time - New York

sherry.hsu@gsa.gov

ashwin.deshmukh@gsa.g
ov

nizer

@reisy

stems.com
russell.oneill@gsa.gov

kishore.vuppala@gsa.go
\Y
vinayak.gupta@gsa.gov
sherry.hsu@gsa.gov

Invitation from Google Calendar

You are receiving this email at the account sherry.hsu@gsa.gov because you are subscribed for invitations on calendar

sherry.hsu@gsa.gov.

To stop receiving these emails, please log in to https://www.google.com/calendar/ and change your notification settings for

this calendar.

Forwarding this invitation could allow any recipient to send a response to the organizer and be added to the guest list, or
invite others regardless of their own invitation status, or to modify your RSVP. Learn More.
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